· Can we use UPS instead of Federal Express to deliver the package via overnight delivery
 
Yes, insurance carriers can use any courier they prefer. Please be aware that the package has to be delivered to the Embassy strictly within the deadline and following the modalities indicated in the Instruction to tenderers.
 
· Please confirm whether the personnel subject to the requested coverage and their family members are registered with the Registry of Italian Citizens Residing Abroad (A.I.R.E.).
 
Not all personnel and their family members are registered with the Registry of Italian Citizens Residing Abroad (A.I.R.E.), as some of them may not be Italian citizens.
 
· Please provide the detailed claims history for the past five years, specifying the status of each claim.
 
We do not have access to this information, as the claims history is held by the current insurance company.
As there are under 100 employees, the insurance company cannot share claims data.  Claims data for groups with fewer than 100 enrolled members is typically restricted to protect the privacy of covered individuals. In smaller populations, even when data is aggregated, it may be possible to identify a specific member based on diagnosis, treatment type, age, location, or high-cost claim activity. Sharing detailed claims information could create a risk of re-identification and may conflict with privacy requirements under HIPAA and carrier data protection policies. As a result, insurers generally limit or do not release detailed claims reporting for groups below certain participation thresholds to ensure member confidentiality is maintained.

